
“SUMO Donations” Documentation by “Fantastic Plugins” 

“SUMO Donations”
Created : 23/03/2016
Updated : 04/09/2017

Description:

Sumo Donations is a Complete WooCommerce Donation System. Using this 
plugin you can provide options for the User to donate to your site. Donations can 
be made in the Single Product Page, Cart Page, Checkout Page, Donation Form 
and Fly Box.

Features:

 Complete Donation System 

 Percentage of Cart Subtotal as Automatic Donation

 Donation in Product Page

 Donation in Cart Page

 Donation in Checkout Page

 Separate Form for Donation

 Fly Box for Donation

 Rewards for Making Donations

 Highly Customizable

 Compatible with SUMO Subscriptions

 Translate Ready

 WPML Compatible 

 and more

Getting Started With SUMO Donations:

How to Install:

1. Login to your codecanyon account

2. Go to Downloads Tab

3. You will find SUMO Donations



4. Download sumodonations.zip (Please note the downloaded files will always 
be the latest version)

5. Unzip sumodonations.zip inside which you will find the Plugins files i.e. 
donationsystem.zip

6. Install SUMO Donations i.e. donationsystem.zip using WordPress 
Dashboard

7. Activate the Plugin

How to Upgrade to a newer version of SUMO Donations?

Please always test the new version on a testing site before you upgrade to 
the new version in your live site. 

If you are using an older version and want to upgrade to the latest version of 
SUMO Donations, then please do the following steps.

1. Login to your codecanyon account

2. Go to Downloads Tab

3. You will find SUMO Donations

4. Download sumodonations.zip (Please note the downloaded files will always 
be the latest version)

5. Unzip sumodonations.zip inside which you will find the Plugins files i.e. 
donationsystem.zip

6. Deactivate and Delete the existing version of SUMO Donations on your site

7. Install the latest version of SUMO Donations  i.e. donationsystem.zip using 
WordPress Dashboard

8. Activate the Plugin

Please note you will not lose any settings values, data etc by following the above 
steps.

Support
Please check the documentation as we have lots of information there. 

For support, feature request or any help, please register and open a support ticket 
on our site.

http://support.fantasticplugins.com/
http://support.fantasticplugins.com/


Work Flow of SUMO Donations 

SUMO Donations Supports the following options

 Percentage of Cart Subtotal as Automatic Donation

 Donation Form Using Separate Form

 Donation Form In Single Product Page

 Donation Form In Cart Page

 Donation Form in Checkout Page

 Donation using Fly Box.

Percentage of Cart Subtotal as Automatic Donation

− Percentage of Cart Subtotal can be set by the Site Admin

− User adds a $100 product to the Cart.

− The Percentage of Cart total is set as 20 Percent.

− A donation product with Cost of $20 will be automatically added to cart and 
cannot be removed.

− User proceeds to the checkout page and completes the order.

 
Donation Using a Separate Form

− Separate Donation Form can be Created using a Short code.

− User can Select any one Donation amount from the predefined Donation 
amounts.

− A Donation Product will be added to the Cart. 

− The User can Proceed to Checkout page and pay for the donation product 
like a normal Product Purchase.

Donation Form in Single Product Page

− User is Currently viewing the Product Page.

− A Donation Form is displayed with a predefined amount and an option to 
donate.

− User Clicks the Donate Button.

− A Donation Product will be added to the Cart.

− The User can Proceed to Checkout page and pay for the donation product 
like a normal Product Purchase.

Donation Form in Cart Page



− User is Currently at the Cart Page.

− A Donation Form is displayed with an option for the User to enter an amount 
and donate.

− User enters an amount and Clicks the Donate Button.

− A Donation Product will be added to the Cart.. 

− The User can Proceed to Checkout page and pay for the donation product 
like a normal Product Purchase.

Donation Form in Checkout Page

− User is Currently at the Checkout Page.

− A Donation Form is displayed with an option for the User to enter an amount 
and donate.

− User enters an amount and Clicks the Donate Button.

− A Donation Product will be added to the Cart.

− The User can pay for the donation product.

Donation Using a Fly Box

− User is currently in Cart Page or Checkout Page.

− A Fly box Appears when the user scrolls to the bottom of the page with an 
option to Donate for the Site.

− The User Chooses to donate and clicks on any one of the Predefined 
Amounts.

− A Donation Product will be added to the Cart..

− The User can Proceed to Checkout page and pay for the donation product 
like a normal Product Purchase.

Setting Up SUMO Donations
 In order for SUMO Donations to Work, a Donation Product has to be Created. 
The Donation Product can be an Existing Product in the Site or a New Product can 
be created as a Donation Product.

– To Create a Donation Product Go to WooCommerce - > Sumo Donation 
-> General

– If you choose to use an Existing Product as a Donation Product, In the 
Product that should be used for Donation Product option select an 
Existing product and click save.

– If you choose to create a New Product as a Donation Product, In the 
Donation Product Setup option, select Create New Product.

– Click on the Create New Donation Product Button.



– In the Product that should be used for Donation Product option select 
the newly created product and click save.

Adding Automatic Donations to Cart

Go to WooCommerce -> Sumo Donations - > Automatic Donation

− Enable the Automatic Donation based on Cart Total option

− Choose the type of Product for Automatic Donation Product.

− Select an Existing Product or create a new Product.

− Set the Percentage of Cart Total that should be used as Donation Amount.

− By default, the Donation amount can be calculated from all Products. If you 
to restrict it to certain Products, that can be done by using the Product 
option.

Displaying the Donation Form Using a Form

Go to WooCommerce - > Sumo Donations ->  General

− Create a new Page.

− Paste the short code [fp_donation_table] in the Page.

− Publish the Page.

Displaying the Donation Form in Product Page

Go to WooCommerce - > Sumo Donations ->  Donation Form

− Enable the Show Donation Form in Product Page option.

− The Type of the Donation Field has to be selected.

− The Minimum and Maximum Values for Contribution can be set.

− Click on Save Changes.

Note: 

1.) By default, the Donation Form in Product Page will be displayed for All 
Products. If you want to Restrict it to certain Products, it can be done using the 
Show Donation Form in option.

2.) For Non Editable Text field, the default Value has to be entered.

Displaying the Donation Form in Cart Page

Go to WooCommerce - > Sumo Donations ->  Donation Form

− Enable the Show Donation Form in Cart Page option.

− The Type of the Donation Field has to be selected.



− The Minimum and Maximum Values for Contribution can be set.

− Click on Save Changes.

Displaying the Donation Form in Checkout Page

Go to WooCommerce - > Sumo Donations ->  Donation Form

− Enable the Show Donation Form in Checkout Page option.

− The Type of the Donation Field has to be selected.

− The Minimum and Maximum Values for Contribution can be set.

− Click on Save Changes.

Displaying the Donation Form Using Fly Box

Go to WooCommerce - > Sumo Donations ->  Fly Box

− Enable the Show Fly Box option.

− The Type of the Donation Field has to be selected.

− The Minimum and Maximum Values for Contribution can be set.

− Click on Save Changes.

Note: The Donate button can be customized using the Custom Class.

Force Manual Donation

Go to WooCommerce - > Sumo Donations ->  General -> Donation 
Settings for Manual 

− Select Force Manual Donation Check box.

− Save the settings.

Note:   In this scenario if user try to place the order without donating, the order 
will not be completed and error message will be displayed.

Forcing Automatic Donation to Cart

Go to WooCommerce - > Sumo Donations ->  Automatic Donation 

− Select Force Automatic Donation check box.

− Choose the type of Donation Value for Automatic Donation Product in 
Automatic Donation Value option.

− If % of Cart Total is selected in Automatic Donation Value option, Enter the 
percentage value in Percentage of Cart Total as Donation field.

− If you wish to include the tax, then select Include tax check box.

− If you wish to reduce the Donation Value from cart total, then select 



Donation Value subtracted from cart total in Donation Value 
Added/Subtracted option. If you want to add, then select Donation Value 
Added to Existing Cart Total option.

− If Fixed Value is selected in Automatic Donation Value option, then you have 
set the Fixed Value in Fixed Value as Donation field.

− Save the settings.

Rewarding the User for Making a Donation

– You can Reward your Users by gifting them a free product for making a 
donation. 

– The Free products which are to be gifted can be controlled based on the 
Minimum and Maximum Donation range.

To set the Free product 

Go to WooCommerce - > Sumo Donations ->  Donation Rewards 

− Click on the Add Rule Button.

− The Minimum and Maximum Donation range has to be entered.

− The Free product can be selected from the list of products available in the 
site.

− If the User Donates within the specified Range, the user will be eligible for a 
Free product. This free product can be added to the User's Cart or can be 
listed for the User to choose based on the option selected in Add Donation 
Rewards Type option.

− Multiple Rules can be created by clicking the Add Rule Button.

− If Multiple Rules are created, then the priority of the rule will be calculated 
based on the option selected in Rule Priority option.

Displaying the List of Contributors

− Create a new Page.

− Paste the short code [fp_donation_table] in the Page.

− Publish the Page.

Plugin Compatibility

SUMO Subscriptions

When used with SUMO Subscriptions, recurring donations can be made by users. 
A Subscription product created using SUMO Subscriptions can be set as a 
Donation.



How to Setup SUMO Donations such that it supports Recurring Donation?

– Create a Simple Subscription product(without Trial and Signup fee)

– If you want to set the Subscription Donation to be Manual, then go to 
WooCommerce - > SUMO Donations - > General - > Donation 
Product Settings.

– Select Existing Product in Donation Product Setup drop-down menu.

– Choose the Subscription product which was created by searching the 
product name in Product that should be used for Donation(Product 
should be non-taxable and non-shippable) search box.

– If you want to set the Subscription Donation to be Automatic, then go to WooCommerce - 
> SUMO Donations - > Automatic Donation - > Automatic Donation 
Settings.

– Check the Enable Automatic Donation checkbox.

– Select Existing Product in Donation Product Setup drop-down menu.

– Choose the Subscription product which was created by searching the 
product name in Product that should be used for Donation(Product 
should be non-taxable and non-shippable) search box.

FAQ

1. Which are the places to display donation form?

• Any page or post using short code 

• Cart Page 

• Checkout Page 

• Fly box in Cart Page 

• Single product page 

2. Can the fly box be displayed in any page or post?

 The fly box is displayed only on the cart page provided donation has not been 
made 

3. What product must be set as donation product? 

Any new or existing product that is non taxable and non shippable can be set as 
donation product. 

4. What is the use of the donation product? 

A Donation product is used to make donations in the WooCommerce shop. The 
donation made is set as the price of the donation product and hence making 
donation is similar to purchasing a product in the WooCommerce shop. 



5. Should i set the donation product? 

Yes, only after you set the donation product, users can make donations in your 
site. 

6. Will it work for both Guests and Members? 

Yes, it will work for both Guests and Members. 

Requirements

The minimum server requirements and the WordPress requirements are as follows

• PHP 5.2.4 or greater, MySQL 5.0 or greater

• WordPress 3.4 or Higher

• WooCommerce 2.0 +

Browser Compatibility

SUMO Donations works fine with all major browsers such as IE8.0 +, Mozilla, 
Chrome, Safari, Opera etc.

Documentation Updated:

This Documentation has been updated for Recover Abandoned Cart Version 
1.8.

Theme Compatibility

SUMO Donations should work fine with all the top themes.
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